Classroom Communication Notes

1. Kinds of classroom communication

a. Lectures/presentations

b. Group work

c. Interpersonal communication

d. Intercultural communication

2. Class climate


DEFENSIVE





1 .Evaluation  (blame; judge)
2. Control (imposing; forcing conformity)
3. Strategy  (manipulation; tricks)
4. Neutrality  (detached; unemotional; objectifying)
5. Superiority  (unwilling to share decisions; feels superior)
6. Certainty (inflexible; needs to be right)
SUPPORTIVE

1. Description  (express feelings; describe behaviors, no judging)
2. Problem Orientation  (opposite of persuasion; wants to collaborate; choices)
3. Spontaneity (straightforwardness; direct approach; in the present)
4. Empathy (warm; empathic; treats others as humans)
5. Equality (willing to share decisions; I’m OK/You’re OK)
6. Provisionalism (flexible; open-minded; doesn’t resist change)
